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Have an indoor space available and lots 
of energy to burn off?  Book your church, 

school, or birthday party now!  
 

www.qcjumps.com   
563-940-7154 

 

Competitive prices.  Carefully screened 
and properly trained delivery staff.  

Free delivery within 20 miles.
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Your Mickle’s Worth

his every need and lavish him with love. Who wouldn’t? 
They were also quick to ask about my family. Chris was 
Matt’s football coach last year.  Matt loved him. Chris invests 
himself in others and so does Meghan. Knowing they had 
been bombarded with media requests over the past several 
months, I said my goodbyes. Will 
waved goodbye. 
 As I turned to walk away, 
I came face to face with a great 
friend who worked with me for 
years at KWQC.  Shannon just 
welcomed her first grandchild into 
the world. That beautiful little girl 
was born with a cyst on her brain. 
Shannon and I hugged and talked 
for a few moments. I hadn’t seen 
her in a long time. Again, she was 
incredibly strong and dedicated 
to seeing her granddaughter come 
through a rough start.  We agreed 
to get together soon and we 
waved goodbye. 
 My reporter and I headed 
down to the 9th floor, where we met Lauryn Hoffstetter, 17 
years old, from the QC and recovering slowly from Crohn’s 
Disease. Lauryn was flanked by friends and family. They all 
graciously agreed to let us witness our first Hawkeye wave 
from Lauryn’s room. It’s been described by friends who have 

seen it, but until you are part of it, 
you can’t adequately describe the 
emotions that come with seeing 
70,000 people turn and wave. 
While it was my first time to 
witness it,  Lauryn has seen every 
one of them. She’s been in the 
hospital for more than 60 days. 
When I asked her to describe it, 

 It’s easy to get caught up in the craziness of our daily 
expectations and overlook the little things that can have 
a huge impact on someone else. As many of you know, in 
addition to all we do at Mickle Communications, I’ve also 
taken on a new role. I’m the News Director at WHBF- Local 
4 You and KLJB- Fox 18.  In that role, I went with one of our 
new reporters to the last home Hawkeye football game of the 
season. 
 First, we visited the 12th floor of the University of Iowa 
Children’s Hospital. They have a special area reserved for 
children receiving treatment (and their families) to take part 
in the new Hawkeye tradition that’s gained national attention.  
It’s called “the wave.” The room was decked out in Hawkeye 
gear. There were Hawkeye cups, miniature “Herkys” and 

shirts. One family at a time, 
the room began to fill with 
children who show more 
strength than even the football 
players on the gridiron. They 
were flanked by families 
who also are amazingly 
strong.  
   Among those strong 
families, I ran into the 

McDermotts from the Quad Cities. Their son Ryan is a patient 
at the hospital. We talked for a few minutes. Ryan was taking 
in all the sights and sounds around him. He was surrounded by 
people who love him.  The staff of the hospital had food and 
drinks. They were constantly walking around asking patients 
and families if there was anything they needed. As seats 
became scarce and open space became minimal, I decided to 
step out of the room to open up a spot for another child or 
family member. I turned to the McDermott’s, gave them my 
card and told them to keep me updated on Ryan’s progress. As 
I left, I waved goodbye.  
 I walked into the hallway 
and immediately made eye 
contact with a dad. He responded, 
“Mr. Mickle” with a smile on his 
face. That dad was Chris Kohn, 
father of Will Kohn, the QC’s 
little hero who has battled so 
much in his young life. Born with 
a heart issue, he waited for years 
for a heart transplant. He finally 
received one just a couple months 
ago.  Will recently spent another 
birthday in the hospital. I stood 
behind the little champion for a few minutes, talked to his 
parents Chris and Meghan and watched Will. I was in awe of 
him,  taking it all in with his new heart. Will still has challenges 
ahead but I have no doubt he’ll win those battles as well.  The 
Kohns’ strength is amazing. They never allow a conversation 
to be about “them.”  Sure, they’ll give you an update, care for 
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WQPT K!DS Specials
Visit wqpt.org/kids for air dates!

Once Upon a Sesame 
Street Christmas

Curious George 
A Very Monkey Christmas

Peg + Cat 
+ Holidays

 You’ll Find Plenty of Holiday Cheer  
This Season at Circa ’21

1828 Third Ave., Rock Island
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she told me it was emotional for her, but she was really 
happy for the kids who are younger and  more ill than her. 
She hopes it makes them happy if even for a few minutes 
because having that many people acknowledge you all 
at once is really special.  Lauryn’s room was filled with 
tears and rightfully so. By the time we made it down to 
the field to film some of the game, the score didn’t seem 
to matter. As I walked down the sidelines, I looked up into 
the student section to see our oldest child, Kyle and his 
friends with smiles on their faces. I waved. They waved 
back. 
 The experience took me back to “waving” to Kate on 
her first day of preschool and the smile on her face that let 
me know, “I got this, dad.” I thought back to the “wave” I 
gave to Kyle when we walked out of his dorm room, when 
we dropped him off for college. He “waved” back letting 
me know he was ready for the next chapter of his life. It 
made me give more thought to the “wave” I give to Matt 
when he gets out of the car each morning to walk into the 
high school. It’s a reminder that these four years will fly by.  
In less than a year, I’ll be waving to Kate as we walk out of 
her dorm room.  In a few years, I’ll be waving to Matt as he 
heads off to college and I’ll be waving to Kyle as he pulls 
out of the driveway as a college graduate and on to his first 
step in his career. It also reminded me of the last wave I 
gave and received from my mom when I walked out of her 
room. When I said, “I love you” and she said, “I love you 
more.”  I didn’t want to believe it was the last time I’d see 
her, but somehow I think she knew.  Sometimes a wave is 
more than a gesture. It’s an acknowledgement. Sometimes 
it says we care. Other times it means I’m okay. Then there 
are those moments when it’s to let us know, they will see 
us again.
 I hope you have a wonderful holiday season 
surrounded by people you love. Whether it’s a wave, a hug 
or a smile, make sure you let them know you care.

Wishing you all the best,
Mike Karen, Kyle, Kate and Matt #iWaved

P.S. You can see more on Will Kohn’s Journey on our QC 
Family Focus Facebook Page.  You can experience the 
wave through Lauryn’s eyes at www.ourquadcities.com.
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 Family fun reaches new heights whenever Disney 
On Ice comes to the Quad-Cities. Their latest production, 
Disney On Ice presents Reach For The Stars, comes to the 
TaxSlayer Center in Moline from Nov. 30 to Dec. 3 for 
seven jubilant performances.
 Disney On Ice combines the talents of world-class 
ice skaters with enthralling Disney tales, lavish costumes, 
glorious lighting and enchanting music to create a magical 
show. Each year, a new production is created to bring 
beloved Disney characters to families everywhere. 
 As this production begins, Mickey Mouse, Minnie 
Mouse, Donald Duck and Goofy set the stage for a skating 
extravaganza. Then Sebastian, everyone’s favorite crab, 
strikes up his crustacean band and Triton’s daughters make 
a splash as they introduce Ariel, the Little Mermaid, in an 
‘80s pop montage. 
 When Rapunzel and her ally, Flynn Rider, go on a 
journey to see the floating lights, they get tangled up with a 
chorus of harmless hooligans. Next, Belle opens her heart 
to new adventures, while the Beast’s enchanted objects 

take center stage for a 
skating spectacle which 
invites the audience to 
“Be Our Guest.”
 Finally, royal 
sisters Anna and Elsa and 
their snowman friend, 
Olaf, sing captivating 
songs, including “Let it 
Go” and “In Summer.” 
Princess Elsa from 
Frozen will be played 
by Shanda DeWitt, 
an ice skater from 
Birmingham, Michigan, 
near Detroit. 
Questions & Answers 
with Shanda DeWitt

 Q: At what age did you begin skating? 
 A: Six! All of my friends were taking lessons and 
I didn’t want to be left out. Also, there were about five ice 
rinks within a 15-minute drive from my family’s home.
 Q: What are some of your ice-skating 
achievements? 
 A: I’m a four-time Eastern Great Lakes Regional 
bronze medalist (Juvenile-Junior), two-time Junior 
National competitor, two-time Midwestern Sectional 
competitor, two-time U.S. National Collegiate competitor, 
and Gold Medalist in Moves and Freestyle.
 Q: Where did you go to college, and what degree 
did you receive?
 A: I received a Bachelor of Arts in Broadcasting 
from Grand Valley State University. 
 Q: What year did you join Feld Entertainment, the 
company behind this great Disney On Ice production?
 A: 2016. Before that, I performed for Willy Bietak 

Mark McLaughlin
 Mickle Communications

Productions on Royal Caribbean Cruise ships for four 
years.
 Q: What are the best and worst things about 
living on the road?
 A:The best is getting to see so many new places 
around the world. The worst is missing family and 
friends from home.
 Q: How do you keep fit?
 A: Going to the gym and lots of skating!
 Q: What do you want the audience to get from 
your performance?
 A: I want them to connect with my character 
and see the energy put into making that come alive.
 Q: What do you enjoy about playing Princess 
Elsa in the show?
 A: It gives all of us in the show joy to see the 
kids come dressed up as characters. They’re always 
welcome to do that. Also, I love it when the kids and 
their parents sing along with the music. 
 Q: What are your major life goals, outside of 
your career?
 A: I would love to create a career, once I’m done 
performing, that allows me to be flexible and continue 
to travel. Eventually I would like to settle down and 
have a family.
 Q: What advice would you give to kids who 
want to be performers?
 A: Go for it! It’s never too late to perform!

 Tickets for Disney On Ice presents Reach For 
The Stars start at just $17. Visit TaxSlayerCenter.
com/Upcoming-Events/Event-List.aspx for a list of 
performance days and times. All seats are reserved. 
Tickets are available at the TaxSlayer Center box office, 
by calling Ticketmaster at 800-745-3000, and online at 
Ticketmaster.com. For group rates and information, call 
Lindsey at 309-277-1356. 
 To learn more about Disney On Ice, 
visit Facebook.com/
DisneyOnIce and Youtube.
com/DisneyOnIce. For 
more information on the 
TaxSlayer Center, visit 
TaxSlayerCenter.com.

New Disney On Ice Presentation Features 
Frozen and More Family Favorites

PRICE :$100

- 4 Blue Line Tickets
- 2 Special Edition Mo Mallard Dolls

- $10 Gift Card to Fresh Blends

WHAT DOES IT INCLUDE? 

QUAD CITY MALLARDS 
HOLIDAY 4 PACK

TO PURCHASE PLEASE CONTACT 
THE FRONT OFFICE:
PHONE: (309)277-1364
EMAIL: Info@myqcmallards.net
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We’re getting into the festive Holiday spirit this 
December at the Davenport Public Library. Crafts, 
games, movies and even some ballet – come and 
celebrate with us!  For more information on the events 
below and much more, visit DavenportLibrary.com!

Kids:
Frozen Sing-Along at Fairmount
3000 N. Fairmount Street
Saturday, December 2, 10 a.m.
Sing with Elsa, Anna and all your favorite characters as 
we watch this hit movie! Costumes welcome!

Dance Me a Story: The Nutcracker at Fairmount
3000 N. Fairmount Street
Tuesday, December 5, 6 p.m.
Join dancers from Ballet Quad Cities for an hour of 
movement and music as we bring The Nutcracker to 
life. Reading has never been so much fun as everyone 
learns to “dance me a story.”

Holiday Storytime
6000 Eastern Avenue
Wednesday, December 20, 6 p.m.
Come hear all your favorite Santa stories, or hear a few 
that are sure to be new favorites!

LED Light-up Cards at Main
321 Main Street
Friday, December 22, 2 p.m.
Complete circuits to create unique light-up cards. For 
grade-school children. Registration is required.

Kids Gaming at Fairmount
3000 N. Fairmount Street
Friday, December 29, 2 p.m.
Kids are invited to come play on the library’s Wii U, 
Xbox One, PS4, and more!

New Year’s Eve Eve Party at Fairmount
3000 N. Fairmount Street
Saturday, December 30, 11 a.m.
The whole family can celebrate New Year’s early with 
a countdown to a balloon drop at noon!

Teens:
Teen Holiday Craft: Mini Buttons at Eastern
6000 Eastern Avenue
Thursday, December 21, 4 p.m.
Need to add a little fandom flair to your backpack or 
a last-minute holiday gift? Come make mini buttons 
with us out of discarded books and magazines!

Teens & Adults:
Lord of the Rings Marathon at Fairmount
3000 N. Fairmount Street
Wednesday, December 27 & 
Thursday, December 28
Join us for a Lord of the Rings movie marathon! Show 
us your best Gollum impression, and we’ll provide 
free popcorn.

The Fellowship of the Ring 
Wednesday, December 27, 2 p.m.
The Two Towers 
Thursday, December 28, 12:30 p.m.
The Return of the King
Thursday, December 28, 4 p.m.

Adults:
Holiday Tabletop Gaming at Eastern
6000 Eastern Avenue
Saturday, December 16, 10 a.m.
Enjoy a day of table-top games. Bring your own or use 
ours. Hot cocoa and snacks will be provided.

December at Davenport Public 
Library Brings Festive Fun!
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 During the holiday season, there’s never enough time to 
go around. The pressure is on to find the right gift for every person 
on your list that also comes in at or under budget. Below are some 
amazing tech gifts for the gadget lover. The good news is, all come 
in nicely under $100. Happy shopping!
 Google Home Mini ($49.99): When it comes to adding 
smarts to your home, look no further than the Google Home 
Mini. This doughnut-sized device fits easily into any room. When 
connected to Wi-Fi, it’ll answer your burning questions, from 
what’s the weather like, to how to cook a turkey, to playing your 
favorite holiday songs. All of that happens simply by saying, 
“Okay, Google.”
 Philips Hue White Starter Kit ($69.99): Sometimes 
your standard white lighting just won’t cut it. That’s where these 
bulbs come in. Each one has its own built-in Wi-Fi chip. When 
connected to your home network, you can turn them on and off, 
automate them, and even change the color temperature from cool 
daylight to warm relaxing light, all through an app. These lights 

can also be connected to your Google Home device, allowing 
you truly hands-free control! 
 Kate Spade Slim Battery Bank ($29.98): There’s no 
need to worry about running out of power when you’re 
packing this stylish battery pack. With its slim, sleek 

design, it’ll fit in your purse or backpack with ease. 
Plus, its built-in lightning tip means there are no 
connectors to carry.
 Mophie Wireless Charging Base ($59.99): 
Charging with wires is so 2010! With the Mophie 

wireless charging base, your phone can juice up 
with magic. Just set a compatible phone down onto 
the pad and it’ll start to charge up automatically.
 Wemo Mini Smart Plug ($34.99): There’s 
no need to toss out perfectly good appliances 
just because they’re not smart. You can add 
Wi-Fi capabilities to anything that plugs in, 
simply by plugging them into the Wemo Mini 
Smart Plug. This smart outlet connects to 
your home’s Wi-Fi network. Now, anything 

you plug in, from your coffee pot to 
holiday lighting, can be controlled via 
a smartphone app. When paired with a 
Google Home Mini, you can control via 
voice as well!
 Chromecast Ultra ($69.99): 
This is the dongle that truly does it 
all. Plug it into any TV or monitor. 

Using your smartphone, tablet 
or laptop, you can cast YouTube 
videos, Spotify, Netflix and other 
content to the display with ease. 
Just think: instant fireplace by 
casting a YouTube fireplace 
video onto your TV!
 Braven Stryde 360 ($99.99): 

Durability, sound quality and looks 

Steve Van Dinter
 Public Relations Manager,  
 Great Lakes Market, Verizon

– this Bluetooth speaker has it all. And its convenient size makes 
it easy to carry with you anywhere. It’s also dustproof, waterproof 
and shockproof, so you don’t need to worry about the elements 
hurting it. If a call comes in while using it, no need to pick up the 
phone. Thanks to built-in noise-canceling microphones, you can 
have clear conversations even in noisy environments.
 Belkin Travel Rockstar ($59.99): Traveling for the 
holidays? Make sure you’re packing a Travel Rockstar in your 
luggage. This lightweight, ultra-slim charger will keep your 
devices connected while on the go. When you’re at the hotel, you 
can use it to expand the number of outlets.
 Tile Sport ($59.99): If you’re prone to misplacing 
things, the Tile Sport is for you. These square tracking devices clip 
onto purses, backpacks, or coats. Should any of those things go 
missing, you can find them easily with the Tile app. Also, should 
you lose your phone, you just press on your Tile and it’ll turn up 
the volume on your phone and let it ring so you can find it.

A Ho-Ho-Ho Lot of Great 
Gifts Under $100 
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 If you don’t take care of something, like 
your bike, it doesn’t work as well or last as long 
as it should. That’s why parents may invest in 
maintenance contracts for the house or for their cars 
to keep them from breaking or failing completely. 
After all, repairs and replacements are inconvenient 
and costly.  
 The same kind of care and upkeep is required 
for our nation’s roads, bridges, railroads and power 
supplies, known collectively as our infrastructure. 
Water and wastewater systems are a critical part of 
that infrastructure, but too often, perhaps because 
most of our water assets are buried beneath the 
surface, they are often overshadowed by those that 
lie above ground.  
 Yet, what most people don’t realize is that 
when the water and wastewater pipes rupture, so 
do the roads over them, jeopardizing homes and 
businesses alike. And, studies show that when you 
run such systems to the point of failure, it costs about 
10	times	more	than	what	it	would	to	fix	the	problem	
in a timely fashion.  So, when we invest in repairing 
our water infrastructure, we’re also helping ensure 
the continued stability of the other infrastructure. 
 The problem is, every two minutes, a 
significant	 water	 line	 ruptures	 somewhere	 in	
the U.S., wasting more than 7 billion gallons of 
clean drinking water every day. Considering that 
many of the 700,000 miles of pipes nationwide, 
originally built to be in service for 50 years, are still 
being used a century later, it’s no wonder that the 
American Society of Civil Engineers (ASCE) gave 
them a grade of D- -- just above failing -- in its 2009 
Report Card on America’s Infrastructure. In fact, the 
rate at which water infrastructure is being replaced, 
on average, is about 250 years -- the equivalent of 
replacing pipes today that were laid when Thomas 
Jefferson	was	President!	
 The EPA has estimated the cost of repairing 
the nation’s aging water and wastewater systems at 
a trillion dollars over the next 20 years.  Because 
two-thirds of the earth is made up of water, we tend 
to think of it as “free.” But the vast infrastructure 
required to treat and deliver that water, where and 
when it is needed, is anything but. 

Lisa M. Reisen, PHR Iowa American Water 

 The challenge to renew our nation’s water 
systems is great, but not impossible, if everyone 
shares the cost. The good news is that consumers 
play an important role in ensuring that their water 
providers	keep	the	water	flowing,	and	continue	to	
protect public safety and the environment. Critical 
improvements are made possible by the bill your 
family pays each month. Iowa American Water 
continually invests in system maintenance and 
upgrades – on average about $10 million worth 
every year – to ensure that the water we share is 
reliable and meets quality standards. Considering 
that water is fundamental to our economic vitality 
and overall quality of life, not to mention our very 
existence, it’s an investment that’s well worth it. 
And considering that Iowa American Water delivers 
reliable, high quality tap water to consumers 24/7 
for about a penny per gallon, water is really an 
exceptional	value	we	can’t	live	without!	

Taking Care of Water: 
           A Wise Investment in the Future

4005 E. 53rd St.   •  Davenport, IA • 563.355.2373

How about dinner at 

Need A 
Perfect Gift?
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 The Quad City International Airport 
(QCIA) works to make travel an easier 
experience for you. Aside from occasional 
winter storms affecting hub/connecting cities 
like Minneapolis, Detroit, and Chicago, it’s 
possible to de-stress holiday flight plans! 
Booking from your hometown airport is 
the first step – it makes reaching the airport 
quicker and saves you money. Check out the 
Easier Trip Calculator at QCAirport.com/
trip to find out more. Here are more tips for 
holiday traveling: 
 Keep Updated: Two weeks before your departure, 
review the travel tips at TSA.gov, the Transportation Security 
Administration (TSA) website. Those flying with children should 
visit TSA.gov/travel/special-procedures/traveling-children. Those 
with medical issues or disabilities should go to TSA.gov/travel/
special-procedures. Review baggage/suitcase size and weight 
requirements at your airline’s website. Many airlines allow 50 
pounds per bag, while Allegiant allows 40 pounds per bag. 
 Be Ready for Bad Weather: Monitor local and regional 
forecasts days ahead of your trip. Be prepared to consider new 
dates and reschedule. 
 Stay Connected: Charge your electronic devices before 
you depart the QCIA. We have charging stations on Concourse B 
near Gates 7 & 9. Use airline apps, e-mail alerts and text alerts for 
changes in status or gate changes. Add your airline’s 800 number 
to your contacts. 
 Share Travel Plans: Always give your complete flight 
itinerary (airline, flight number, arrival time, and connecting city 
if applicable) to people at home and at your destination. When 

Cathie Rochau
 Marketing, Quad City International Airport

hiccups occur, family and friends will want to call the airport for 
more information. 
 Bring Snacks: You can’t bring beverages through the 
screening checkpoint, but you may carry an empty water bottle 
to refill after clearing security. Feel free to bring sandwiches, 
granola bars, chips, beef jerky, nuts, cheese sticks and other 
convenient snacks. Cut pizzas in half, wrap and layer the halfs 
in foil and clear wrap, and place inside your carry-on.
 Delays at the Airport: Cancelled or delayed flight? Go 
to the ticket counter and also open your airline travel app. Some 
airlines allow for in-app changes. Some apps might not allow 
changes due to limited holiday space/seats. Call the airline’s 
800 number or your travel agent on your cell phone and ask 
for additional options. You might get booked on another flight. 
Consider nearby cities where you can rent a car and drive to your 
destination. 
 Bring Them Home for the Holidays: Let your relatives 
know how easy it is to use the QCIA! Use the free cell-lot waiting 
area, east of the airport, to pick up relatives. More questions? 
Feel free to call us at (309) 764-9621 and we will assist you as 
best we can!

Cathie Rochau, 
QC International 
Airport, awards 
Laura Gibson a 

QCIA travel bag for 
her first place photo 
from QCFFTravel’s 

Facebook travel 
photo contest. Please 
like QCFFTravel on 
Facebook and share 

your adventures!

Timely Tips for Holiday Travel 
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With 
Ela Ersan

Pleasant Valley Junior 
High School

Ingredients:
1/2 cup butter, softened
1/2 cup sugar
1 teaspoon vanilla essence
1 egg
1 1/4 cups self-raising flour
Plain flour, to dust
1/3 cup strawberry or raspberry jam

JAM DROP COOKIES! 

Directions:
1.  Preheat oven to 350°F. Line two baking trays with non-stick baking paper. Use an electric 

beater to beat the butter, sugar and vanilla essence in a medium bowl until pale and creamy. 
Add the egg and beat until combined. Sift flour over the butter mixture and stir until combined.

2.  Use lightly floured hands to roll teaspoonfuls of mixture into balls. Place on the prepared trays, 
about 2” apart. Use a lightly floured finger to make an indentation in the centre of each ball. 
Spoon 1/2 teaspoon of jam into the center of each cookie.

3.  Bake in preheated oven for 15 minutes, swapping trays halfway through cooking, or until the 
cookies are cooked through and light golden. Remove cookies from the oven. Set aside on 
trays for 30 minutes to cool completely.                                   

       Recipe from www.taste.com.au

This recipe is easy to make and a nice change from traditional holiday cookies. I love them with the raspberry jam. Yum! 

NEW CHORIZO TOPPING OPTION!
 

KICK

KICK!

Try Our Taco Pizza 
   Made with Chorizo Sausage! 
 

45

45

TRY IT ON:
Taco • Taco Supreme • Nacho Joe
Matador • Combo • BLT  • Or your own creation!
 

THE PERFECT  
HOLIDAY GIFT!

 

®

For Every $30   
in Gift Cards Purchased

Get a $5 Gift    
Voucher for Your Next Visit

Now through Valentine’s Day.
Not valid when purchasing gift cards online. 
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For more of Ally’s recipes check out the 
recipe section at  www.qcfamilyfocus.com  

or www.sweetandsavoryfood.com

This easy four-ingredient cookie is perfect to whip together for a 
holiday party platter. Jazz them up with some holiday sprinkles and 
you’re set! Better yet, make a batch and deliver them to a friend 
needing a pick-me-up.

Christmas Shortbread
2 c. butter, softened  1 c. brown sugar
2 t. almond extract  4 1/2 c. flour
sprinkles for decorating
    
1.  In a stand mixer, cream together the butter and brown sugar. Add in the 

almond extract.
2. Add 3 1/2 cups of the flour to make a dough.
3.  On a clean surface, sprinkle some of the remaining flour, place dough on it, sprinkling with a bit more 

flour, and knead dough until it comes together a bit more, adding more flour if too sticky.
4. Cover the dough in plastic wrap and refrigerate for 30 minutes.
5. Preheat the oven to 325 degrees and lightly grease a baking sheet.
6.  Using a rolling pin, roll out the dough to 1/2 inch thickness. Cut out desired shapes and place on the 

cookie sheet. Top with holiday sprinkles. Bake for 15 minutes or until just slightly golden around the 
edges.

7. Remove and place on a baking rack to cool.
8.   Keep stored in an airtight container for up to one week. Freeze for up to three months.

This holiday appetizer is not only delicious, but stunning! Resembling a holiday 
wreath, the creamy, tangy spinach and artichoke dip is surrounded by buttered 
herbed biscuits. A one-dish party delight!

Hot Cast-Iron Skillet Herbed Bread with Spinach Artichoke Dip

For the Bread:
1 tube Grands Buttermilk Biscuits 1/2 stick butter, softened
1/2 t. garlic powder   1/2 t. onion powder
1 t. parsley

For the Dip:
10 oz. box frozen spinach, squeezed and drained
12 oz. jar marinated artichokes, drained and chopped
8 oz. cream cheese, softened
1/2 c. Parmesan cheese, shredded
2 cloves garlic, minced
1 c. mozzarella cheese, shredded
1/2 c. mayonnaise
       
1. Grease a 10-inch round cast-iron skillet with cooking spray. Preheat the oven to 375 degrees.
2.  Open the Grands biscuits and cut each biscuit into 8 pieces. Lay the pieces against the outside edge of 

the skillet, forming a circle.
3.  In a small bowl, combine the softened butter and seasonings. Mix, and using a pastry brush, brush all 

over the biscuits.
4.  In another bowl, combine the dip ingredients and stir until smooth. Place all of the dip in the middle of the 

skillet. Sprinkle with additional shredded Parmesan cheese, if desired.
5. Bake for 20 minutes or until the biscuits are lightly browned and the dip is hot and bubbly.
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 Can you imagine 
what it must be like for a 
kindergartner in today’s 
world? If you’ve had a child 
in kindergarten, you know 
what I’m talking about. 
These five- and six-year-olds 
are expected to know all 26 
letters and the sounds they 
make, and they must blend 
those sounds together to 
READ words, and then string 
them together – not just to 
read sentences, but to write them as well. 
 My son is in kindergarten right now, and I’m 
amazed every time he brings home schoolwork. After only 
one month of school, I saw complete sentences written 
on his papers! Of course, he used invented spelling, had 
poor grammar, and mixed capital and lowercase letters 
throughout his writing, but I could actually read what he 
wrote!
 The English language is pretty difficult, even 
when we hear and speak it for years before learning to 
read and write it. Learning any language is difficult, 
really. I struggled through two years of Spanish in high 
school before calling it quits and attempting French my 
junior year. After taking (and again, struggling through) 
two years of French, I gave up entirely on trying to learn 
another language.
 Years later, I finally managed to learn a second 
language – the language that Tim Cook, CEO of Apple, 
said every person in the world should know. I learned 
how to code!
 This fall, I was able to take my knowledge of 
coding into the kindergarten classrooms in Fulton, Illinois, 
to teach their students how to read and write code. Using 

Michael Carton
 Director of Education and Outreach
 WQPT Quad Cities PBS

PBS KIDS ScratchJr, I taught them how to create their own 
characters, illustrate their own settings, and animate their 
own stories – all in just five short lessons. 
 PBS KIDS ScratchJr enables kids to create their 
own interactive stories featuring their favorite characters 
from shows like Wild Kratts, Nature Cat, WordGirl, Arthur, 
and Peg + Cat! By snapping together colorful programming 
blocks, children can make characters move, jump, dance 
and sing. The storytelling possibilities are endless with this 
creative coding app, and kids also learn to solve problems, 
design projects, and express themselves creatively on a 
tablet. 
 Just like 
my son, the Fulton 
kindergarteners that I 
taught are only beginning 
to read, and they use 
invented spelling to write 
their own ideas. But after 
just five lessons on the 
PBS KIDS ScratchJr app, 
they’re already proficient 
enough in coding to write 
and illustrate a complete 
story!
 They love coding, too! Their teachers told me each 
time I came to their classrooms how excited the kids were 
to code that day. Granted, kindergartners get excited about 
almost everything (for example, my son would not stop 
talking about how he learned about the “Bossy R” a few 
weeks ago), but it was really neat to see them learning a 
second language – and truly enjoying it!
 If you’re interested in learning more about coding 
or using the PBS KIDS ScratchJr app in the classroom, 
please call WQPT-Quad Cities PBS at (309) 764-2400.

Kindergartners and 
 the Learning Process
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Just For KidsJust For Kids
KID’S CALENDAR
Circa ‘21 will be staging ELF The Musical until Dec. 
30, and Fancy Nancy: Splendiferous Christmas until 
Dec. 26. Circa ‘21 is located at 1828 3rd Ave., Rock 
Island. Call (309) 786-7733 or visit Circa21.com. 

The Nutcracker, performances at 2 and 8 p.m. Sat., 
Dec. 9 and 2:00 p.m. Sun., Dec. 10: This Ballet Quad 
Cities production blends Tchaikovsky’s music with 
beautiful choreography. Performances to be held at 
Adler Theatre, 136 East 3rd St., Davenport, with 
an Afterglow Party after the 8 p.m. show in the 
Hotel Blackhawk lobby. For more information, visit 
AdlerTheatre.com or BalletQuadCities.com.

Rudolph the Red-Nosed Reindeer: The Musical, 7:30 
p.m. Wed. Dec. 13: See your favorite characters from 

the beloved TV special, including Rudolph, Santa 
and Mrs. Claus, Hermey the Elf, Clarice, Yukon 
Cornelius, and the Abominable Snow Monster. The 
performance will be held at the Adler Theatre. 
Tickets are available at the Adler Theatre Box 
Office or online at Ticketmaster.com. Charge by 
phone at (563) 326-1111.

Polar Express Pajama Parties, Thurs.-Sun. Dec. 
14-17: The parties include a showing of the Polar 
Express 3D movie at the Putnam Museum, 1717 W. 
12th St., Davenport. Holiday activities include face 
painting, a hot chocolate station, a make-n-take 
sleigh bell station, holiday tic-tac-toe, souvenir 
ornaments, and a Lights-Out adventure – bring 
a flashlight! Visit Putnam.org for showtimes and 
ticket information.  

Supper with Santa, 6-7:30 p.m. Fri. Dec. 15: Join us 
for an evening with Santa at Moline Garden Center, 
3400 5th Ave., Moline. Parents, bring your cameras 
to take photos. Pizza will be provided by Happy 
Joe’s. Fee: $5 per person (adults and children). Be 
sure to pre-register at MolineParks.com. 
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Just For KidsJust For Kids

BAYADA specialty practices include Home Health Care, 
Pediatrics, Hospice, and Habilitation
15-514-2563 11/15 © BAYADA Home Health Care, 2015

www.bayada.com/pediatrics

In preparation for the winter season, please remember to follow some simple safety tips to prevent illness and injury:

• Dress children in warm layers when they play out in the cold. Waterproof pants and jackets are great top layers because they keep 
the wetness from seeping into the other clothing. Be sure to include warm socks, boots, a hat, and gloves.

• Use sunscreen to protect against sunburn because snow can reflect up to 85 percent of the sun’s ultraviolet rays. 

• Make sure children wear a helmet during winter activities such as sledding, ice hockey, ice skating, skiing, and snowboarding.

• Frostbite occurs when prolonged exposure to cold damages the skin. The most common signs are pale, grey, or blistered skin on 
the fingers, ears, nose, and toes. Go to the nearest emergency room if you notice any of these symptoms.

To learn more about pediatric home health care, call 800-305-3000.
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Freezing Rain
Frost
Hail
Ice Storm
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Rainy
Sleet
Slush
Snow
Sunny
Temperature
Thermometer
Whiteout
Wind Chill
Windy
Winter Storm

Winter Word Search
Find and circle all of the winter words hidden in the grid
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I Z N S L I O T C E S O H N

L A Y T N U L R O A T U A C

L R V M L O S L M R S T I H

U D G N U N W H Y Z M T L E
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Expressions of the  QC Dance Academy Bettendorf, IA 
 563-355-7818 • www.expressionsoftheqcdanceacademy.com

Dance Works Davenport, IA 
 563-323-3630 • www.danceworks5678.net 

The Dance Connection  East Moline, IL • 309-755-9722 

Tina’s Dance Studio & Tumbling Center Eldridge, IA 
 563-285-2222 • www.tinasdancestudioinc.biz 

Belle Academy of Dance Davenport, IA 
 563-324-7330  • www.BelleAcademyDance.com

Jenny’s Dance Academy Blue Grass, IA 
 563-381-4565 • www.jennysdanceacademy.com

Above the Barre  Davenport, IA
563-359-3222 • www.abovethebarredanceacademy.com

Artistic Intensity Dance Company Davenport, IA 
 563-386-6632  www.artisticintensitydancecompany.com 

The Dancer’s Place Davenport, IA 
 563-823-0704 • www.dancers-place.com

The Turning Pointe Andalusia, IL 
 309-236-5881 • www.turningpointeqc.com

Quad City Dance Network Member
Membership Studios

Happy Holidays

Annual Fall 
Workshop 

September 16, 2018

Gift Certificates Available 
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 Even though 2018 is just 
around the corner, I still have a 
lot to do before this year is over. 
Studying for my semester finals 
and shoveling the driveway on 
snowy days are just a few of the 
many tasks in store for me. Plus, 
there’s one new experience I need 
to prepare for … a job!
 School is a time of great 
learning, growth, and experience. 
With each passing school 
year, we all learn more about 
responsibility, time management, and priorities. That leads 
to someone suggesting that you should consider your future 
plans. Sooner or later, we’re all faced with the challenge of 
being on our own, and that whole process of independence 
starts with getting a job.
 A big part of getting your first job is writing your resume. 
A resume is basically a list of your accomplishments, skills, 
experiences and education. It’s like an advertisement for you 
– it needs to sell someone on why you’re the best choice for 
a job over someone else.
 In my English class, we recently put together our first 
resumes. I thought it would be a quick exercise in writing 
but soon found out, it took me a lot longer than anticipated. 
In the end, my resume turned out well, but if I knew then 
what I know now, I would’ve approached it differently. The 
good news is, I’m going to share everything I’ve learned, so 
hopefully you don’t have to go through the pain of multiple 
rewrites!
 Content first: The first thing I wanted to do was look 
at all the cool design templates and figure out how awesome 
I could make my resume. However, after going through the 
templates available on the Internet, and trying many different 
styles, I realized I should’ve concentrated on my content 
first. The amount of content you have might dictate the type 
of design that will work best for your resume. So, first work 
on what you want to say and how you want to say it, then 
save the design and “cool factor” for later. 
 Below, here are suggestions for headings on your 
resume:
 Skills: Be sure to tell 
about your hard and soft skills. 
Hard skills are tangible talents 
like: Fine artist, excellent 
math student, works well with 
mechanics or technology – 
abilities you can quantify with 
a grade, certificate, or letter of 
recommendation. Soft skills are 
talents like: Works well with 
others, creative, self-motivated, 
or enjoys a challenge. These are about your character and 
personality traits.

Evin Ersan
        Junior Reporter for QC Family Focus Magazine
 

 Education: This section focuses on where you go to 
school, what grade you’re in, and any special programs 
you have attended.
 Work experience: This section lists your paid jobs. 
These can be actual jobs, or they can include babysitting, 
house-sitting, lawn work – anything where you were 
responsible and received some sort of compensation. 
Internships could also be included here, as well as job 
shadows. Those don’t always receive pay, but would still 
work under this section. 
 Awards/Recognitions: This section is for any 
official recognition you’ve received.
 Volunteerism: Have you ever volunteered for a 
cause? Include it in this section.  
 Extracurricular Activities: List your involvement 
in sports, music, clubs, hobbies, and other interests.
 Make Your Resume Easy to Read: I suggest a 
12-point font size and a clear, simple typestyle, like 
Times New Roman. 
 Keep It on One Page: A one-page resume is just 
fine at the start of your career. As you’re putting your 
resume together, view it via the preview function on 
your computer, and make sure it looks balanced. Don’t 
cram the page with too much copy. On the other hand, if 
you have big patches of white space, you might want to 
consider reformatting. 
 Choose the Best Template: Now that you’ve done 
your homework and have your wording, spacing, and 
headers figured out, choose a one-page template that 
works best for you. Once you’ve finished your resume, 
you’ll probably look at it and think, “Wow, I’ve actually 
done more than I realized.” If you start working on a 
resume early, you’ll still have time to fill in the extra 
experience you think you may need before you apply for 
your first job. 
 I hope this article inspires you to start thinking about 
what sets you apart from others, and what types of jobs 
you might want to try. These websites can also help with 
your resume: TopResume.com, ResumeGenius.com, 
and ResumeHelp.com. Also visit TheBalance.com/
what-not-to-include-in-your-resume-2063284. 
 Check out my video with ideas on how to prepare for 
interview questions on the QC Family Focus Facebook 
page or Mickle Communication’s YouTube channel!

Tips for Preparing Your First Resume
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Super Dad Sponsors

Cool Dad Sponsors

 “What’s the difference between a hippo and a 
Zippo? One’s really heavy and the other’s a little lighter.” 
 Dad jokes. Once you become a Dad, your very 
essence is designed to take care of the young and tell terrible 
jokes. 
 These jokes are innate, and as natural as the hair 
starting to grow on your back. And yet, some aspects of their 
very existence pose a mystery. When do these jokes start to 
take over a Dad’s subconscious? Do the Dad instincts kick 
in once a man fathers a child? That remains a mystery. 
 What is a Dad joke? It has become a term used in 
our cultural lexicon to describe any extremely predictable, 
straightforward joke … the sort that Dads often tell. These 
jokes are inoffensive and told with great sincerity, leaving 
you unsure whether to laugh or shake your head sadly. 
The universal Dad joke is always some version of “Dad, 
I’m thirsty.” His reply: “Hi, Thirsty, I’m Dad!” Every Dad 
has told a version of this joke with the utmost candor and 
confidence, believing himself to be the funniest Dad in the 
world. 
 Picture it: Dad is standing by the grill, his jean 
shorts pulled up high and tight with a brown braided belt. 
His white New Balance sneakers show a tint of green from 
mowing the lawn moments ago. His grease-stained apron 
says something cheesy, like Kiss the Cook or Stand Back, 
Good Lookin’ is Cookin’. 
 He waves you over with grill tongs and a smirk on 
his face. “Hey, grab a Fresca, I’ve got a joke for ya.” So you 
grab a Fresca out of the red cooler near the grill and stand 
next to Dad. Dad is already laughing before he’s told the 
joke, so you know it’s a good one. “What’s the difference 
between a poorly dressed man on a tricycle and a well-
dressed man on a bicycle? … Attire.” Laughter bellows forth 
as he cracks up at his own joke. Giving you a slap on the 
back, still laughing, he returns to grilling. You walk away 
shaking your head. 
 Dad jokes can be unbearable at times, but if you 
have kids someday, it will happen to you. So what causes 
this alarming shift of comedic proportions inside of a Dad? 
Age can play a factor. As you grow older, your thinking 
becomes more straightforward.. When your days are filled 
with crying children and sleep deprivation, simple matters 
slowly become funnier. This explains why Dad jokes become 
more prevalent.. 
 Usually these jokes are brought on by being asked a 
question, or based on their child’s behavior. This is the crux 
of any Dad joke. It is only funny to the Dad and the jokes 
never answer the kid’s question. 
 While many jokes can be about Dads, these usually 
come at Dad’s expense, subjecting him to the ridicule of 

Callahan Herrig
 Mickle Communications

those around him. These can vary from not understanding 
something simple, like using a cellphone, or Dad losing his 
sunglasses when in fact, they’re on top of his head. Often, 
these jokes are a byproduct of Dad telling his jokes, when 
others try to get back at him by laughing at his confusion. 
Even so, everyone still enjoys Dad jokes, regardless of 
their corniness, because they are told with such earnest 
glee.
 So the next time you’re with Dad, don’t moan and 
groan when you know he’s going to tell a Dad joke. Maybe 
even ask him, “What’s your best Dad joke?” He might just 
respond, “You!”   
 To find out more, visit The Journey from Dude to 
Dad at journey2dad.com.
 

We are looking for QC Dads and Dudes to appear 
in upcoming videos.  You may even get a chance 
to be seen on television as well as becoming a 
social media star!  We are looking for dads who 
are Average Joe, Joe Cool, or anything in between.    
Ladies, if the Dude or Dad in your life is too modest 
to nominate himself, do it for him!  Send a pic and 
contact info to admin@qcfamilyfocus.com.   

The Journey from Dude to Dad…..
Unraveling the Mystery of Dad Jokes
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Thank you Quad Cities for 
voting in our survey again this year!

Make sure to check out the newest results at 
LocalsLoveUs.com 

Not sure what to 
gift this year? 

Therapeutic massage, 
jewelry, gift shops, hobby stores, hardware stores, 

and footwear are all great options.
 And don’t forget to pick up a gift card that 

someone could use at your favorite dining place or 
coffee shop.

Maybe browsing some Locals Love Us 
categories will help you find something perfect



20 December  2017  - QC Family Focus 

Do you need …
to reduce pain and increase movement?

to improve athletic performance?

natural, drug-free health care?

Schedule an appointment today.

www.palmerclinics.com/QCA

Chiropractic is safe, effective, 
affordable care.

Davenport Clinic
(563) 884-5801

Moline Clinic 
(309) 764-4901

 I’ve had lots of questions about the 
“magic tape” that my patients have seen 
on Olympians, local high school athletes, 
their neighbor’s back and Grandma’s knees. 
I, too, was critical when introduced to this 
kinesiology tape. I thought it was a fashion 
statement for athletes in crazy colors and 
designs like a temporary tribal tattoo. When 
I learned about the potential benefits of this 
tape, I decided to get trained in using it and 
to try the tape in a few case studies.
 I typically use a type of kinesiology tape called 
Rocktape, which I like because it seems to stick very well 
even for swimmers and those with oily skin. I love having 
the kinesiology tape as a tool to use to help patients heal. The 
Rocktape.com website states that the tape “reduces muscle 
fatigue” and “promotes blood flow for faster recovery.” The 
tape is used to help with proper biomechanical motion and can 
stimulate or inhibit imbalanced muscles. 
 After researching it and using it on my patients, I found 
it to be very beneficial. Adjustments that hadn’t held before 
were finally holding. Patients with knee pain exacerbated 
during long walks due to instability were now able to walk the 
whole mall with little to no pain. The tape also helped with 
lymph drainage as I saw when the bruises from a sprained 
ankle I taped diminished compared to the areas where I had 
not applied the tape. Pregnant women with unstable low-back 
joints were raving about the tape. I couldn’t deny that patients 

Katherine Clark, D.C.
 Palmer Chiropractic Clinics

were seeing results and improving in their activities of daily 
living faster with a combination of adjustments and tape. 
	 Who	can	benefit	from	tape?	The truth is, if it can 
be adjusted, it can be taped. If it hurts, it probably can be 
taped. If it’s a new sprain or chronic injury, it can be taped. 
The tape is latex-free and the adhesive is hypo-allergenic. 
Most people can wear the tape with no problem.
 What	conditions	can	be	treated	with	tape? Lower 
back pain, plantar fasciitis, shoulder impingement, postural 
imbalances, ankle and wrist sprains, IT band tendonitis, 
patellar (knee cap) tracking, upper back posture, tennis elbow 
and uncomfortable pregnancy tummies are all conditions 
I’ve successfully treated in our clinics with adjustments and 
taping. 
 How	 long	does	 the	 tape	 last?	The tape holds for 
three to five days depending on the patient’s skin. You’re able 
to shower, swim and resume activities as normal with the tape 
in place. It doesn’t restrict movement, so most people forget 
they’re wearing it. 
 Where	 can	 I	 get	 taped? Many chiropractors are 
trained in the application of kinesiology tape. You can call 
us at the Palmer outpatient clinics in Davenport at (563) 
884-5801, or in Moline at (309) 764-4901, to schedule a 
consultation with a doctor of chiropractic who specializes 
in taping. Other health-care professionals, such as physical 
therapists, physical trainers or sports therapists may also be 
trained in the application of kinesiology tape. 

What is Kinesiology Tape and How Can It Help Me?
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Offer is good through December ’17 only on prescription 
and non-prescription glasses. Cannot be used with insurance 
or combined with any other discounts or previous purchase.

(563) 323-2020  l  (309) 793-2020  l  esaeyecare.com

It’s good to give and receive. Donate your old glasses to the Lions 
Club at any ESA location and receive 25% off your new glasses.

Time for a new prescription? Schedule an eye exam today.

25% OFF 
GLASSES
THROUGH DECEMBER
By Donating Your Old Pair

 It’s that time of year when 
skiers, snowboarders, and tubing 
enthusiasts begin dreaming of the 
first snow, whether it’s at Aspen, 
Chestnut Mountain, Snowstar, or 
wherever their favorite site might 
be. If you are one of those folks, 
please remember to protect your 
eyes. 
 Ultraviolet rays from the 
sun will burn the cornea, the clear window covering 
the iris or colored part of the eye. Ultraviolet light is 
absorbed by the cornea, just as the skin absorbs it. 
At higher altitudes, the thin air does not filter out the 
ultraviolet light as much as the air closer to sea level. If 
the cornea is burned, a painful, irritating erosion results 
that creates blurred vision and tearing. This is what we 
know as snow blindness. 
 And does snow blindness hurt! No quick 
treatment exists for this condition. Antibiotic ointments 
help to prevent infection and lubricate the surface of 
the eye. Patching the worst eye can help some with 
the discomfort. Narcotics are sometimes necessary for 
severe pain with these burns. Fortunately, most will heal 
in a 24 to 48 hour period without any permanent visual 
damage.

Peter Fries, M.D.
 Eye Surgeons Associates

 Protection against these burns requires the 
use of sunglasses or goggles with ultraviolet filters. 
Look for a label identifying the sunglasses as having 
ultraviolet (UV) protection. Often there is a delay 
between the UV exposure and when the pain of 
the burn starts – just ask any redhead who has had 
a sunburn. Wearing sunglasses right from the start, 
at times when the risk of UV exposure is highest, 
is important. If one starts after the eyes start to feel 
burned, it’s like putting on sunscreen after a sunburn 
is already present. 
 Also, be careful of tanning booths and 
welding, as they are additional sources of ultraviolet 
light that can burn your cornea. 
 Prevention is the best method of treatment 
for snow blindness. Wear UV-protected sunglasses 
in bright, sunny, snowy conditions from the time you 
go outdoors. Don’t use a tanning booth without the 
correct protective eyewear. Don’t look directly at a 
welder’s arc without special welding glasses. 
 Here’s hoping you find plenty of fresh powder 
on the slopes … but not in my driveway. 
 Dr. Peter Fries, with Eye Surgeons Associates, is 
certified by the American Board of Ophthalmology and completed 
a fellowship in Ocular Oncology and Ophthalmic Plastic and 
Reconstructive Surgery. He practices at our Bettendorf and Rock 
Island offices. For more information, please visit esaeyecare.com.
 The material contained in this article is for informational 
purposes only and is not intended to be a substitute for professional medical 
advice, diagnosis, or treatment. Always seek the advice of your physician or 
other qualified health care provider.

The Facts About Snow Blindness
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Merry Christmas 
Pine Hill Cemetery Association & Fairmount Cemetery Association

            Wish You A

May your season be filled with comfort, peace and joy.

PineHillCemeteryDavenport.com

Pine Hill Cemetery Association
1530 E. 39th St. • Davenport, IA 52807

563.391.5130
A Non-Profit Cemetery Association

Serving the Quad-Cities Community for 162 Years

Fairmount Cemetery Association
3902 Rockingham Rd. • Davenport, IA 52802

563.322.8663
Not-for-Profit Perpetual Care

Cemetery & Crematory Services

GIFT CERTIFICATES AVAILABLE

 The holiday season is in full swing.  Many families 
enjoy the usual traditions such as putting up a Christmas 
tree, sending Christmas cards or spending time together 
as a family.  Here are a few ideas that you may already be 
doing or maybe this year will be the year to start a new 
tradition. 
 Baking Cookies-  Many families have certain 
cookies that they look forward to every year at Christmas.  
This year, bake some extra, pack them up in a decorative 
tin and take them to a neighbor, co-worker or senior 

living facility.  Get the kids 
involved- many seniors love 
to interact with the kids.
 Make an Ornament- Have 
everyone make an ornament 
to decorate the tree.  It’s fun 
to look back year after year 
and see how new members 
have joined the family and 
remember those who are no 
longer with us.

Start a New 

Holiday Tradition

 Feed Santa and the Reindeer- Many people 
leave cookies and milk out for Santa but we don’t 
want the reindeer to go hungry!  Celery and 
carrots are good go to snacks.   
 Donate and Volunteer- There are so many 
great organizations that could use some help 
around the holidays.  Donate to Toys for Tots, 
select an Angel from the Angel tree, serve a meal 
or help at the food pantry. Purchase some extra 
gloves, warm socks, hats or even coats and take 
them to agencies that help the homeless. 
 Whatever you do this holiday season, 
remember to enjoy the moments with family and 
friends. 
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It’s hard to believe the year is coming to a 
close. December is here! With that comes 
the hustle and bustle of the holiday season, 
including Christmas shopping, parties, 
arranging travel plans, and finishing all that 
last-minute shopping. 
 In my job as a healthcare 
professional, I often see the holidays 
through the eyes of those I’ve served. Family 
gatherings may divide up or even end when 
the oldest generation is no longer able to 
hold them. One such story was told to me by a Services@Home® 
Manager. It was the story of a woman who had once hosted all her 
family dinners for years, and lovingly prepared every dish, but was 
no longer capable of doing so by herself.
 “We have a client who is your ‘picture perfect’ grandma,” 
my friend said. “She always wants to prepare her favorite family 
dishes and meals, yet her arthritic hands and feeble body won’t 
allow her to do it on her own. She now counts on our caregivers to 
help make her famous, yet traditional meals and cookies. Without 
the help of Services@Home®, none of this could continue.”
The Holiday Help You Need
 Getting older can bring tough decisions – especially 
around the holidays. You may be afraid of giving up your 

Could You Use Some Help 
Around the Holidays?

independence. You may believe that asking for 
help is a sign of weakness, and do not wish to burden 
friends and family with your problems. 
 Exploring your options, and talking to others in 
your same situation, can reassure you that you don’t have 
to do this alone. Rest assured, many people care about 
you and want to make sure you are happy. If you’re feeling 
overwhelmed and need some help now and then, an in-
home services package from the Good Samaritan Society 
may be just what you need.
 Through the end of the year, Good Samaritan 
Society Services@Home® can help you to celebrate traditions 
and enjoy the holidays without the work. They can help 
with gift-wrapping, baking, decorating the tree, shopping, 
assistance with holiday cards, and light cleaning for visitors.
 We understand that sometimes, you need more 
than one service. But, you may not know which services will 
work best together. With Services@Home®, we make it easy 
– the right services are already bundled. 
 Whether it’s a one-time need or ongoing assistance, 
we can help you today. With our exclusive in-home service 
packages, you’ll have a beneficial bundle of services from 
a reliable service provider you can trust. Services@Home® 
staff and caregivers can help make sure that you and your 
family continue to enjoy the holiday season. To learn how 
our in-home service packages can benefit you, call (844) 
359-4446 or visit www.good-sam.com/quadcityhome. 

Shannon Swanson
 Manager, IL Branch
  Good Samaritan Society Services@Home
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WAX! Huh! 
Good God, Y’all! 

What Is It Good For?
Absolutely SOMETHIN’!

 Sometimes it seems like people are obsessed 
with their ear wax: how much they have, what color or 
consistency it is, and how to clean it out of their ears. 
When I tell patients that wax serves a purpose and is 
there for a reason, they tend to be surprised. But it’s 
true: in most cases, ear wax is beneficial to have in your 
ears!
 Imagine your ear canal as a tube. One end is 
open (the part you can put your finger in), and the other 
end is closed (your eardrum). The skin that lines this 
tube grows outward, from the closed end toward the 
open end. As it grows, it carries wax out with it. This 
wax can collect dirt, dust, and other debris – so the wax 
helps your ears to clean themselves.
 The skin lining your ear canals is very thin and 
delicate. The wax that your ears produce serves as a 
hydrophobic protective layer, which means that it repels 
water. When unprotected skin is exposed to significant 
amounts of water, it can swell (think of wrinkly fingers 
and toes after bathing or swimming). If your ear canals 
don’t have enough protective wax, the skin can swell 
when exposed to significant amounts of water.
 Earwax has antibacterial and antifungal 
properties, which helps to prevent infections from 
occurring in your ear canals. Not only are your ear canals 
tube-like, but they are also dark, moist, and warm, three 
things that bacteria and fungus love. Removing the wax 
also removes this protection from infection.
 Furthermore, the simple act of removing wax 
can increase the risk of infection. Remember that thin, 
delicate skin in your ear canals? A hair pin or even the 
cotton on the end of a cotton swab can abrade or scratch 
that delicate skin, creating an open door for infection. In 
addition, cotton swabs are known to push wax further 
into your ear canal, rather than removing it.
 Some people have very curvy ear canals or an 
abundance of ear canal hair. Others just produce a lot 
of wax. In these cases, sometimes ears can’t move the 
wax out as well as they should, and the wax builds up. 
In this case, your primary care provider can remove the 
wax for you, or they may direct you to try an over-
the-counter remedy, such as ear drops. I recommend 
discussing any concerns you have about ear wax with 
your primary care provider or hearing healthcare 
provider.

Laura Mergen, Au.D., CCC-A
 Audiology Consultants 

www.audiologyconsultants.com

600 Valley View Dr.,
Lower Level,

Moline, IL
(309) 517-3889

2215 E. 52nd St.,
Ste. #2,

Davenport, IA
(563) 355-7712

3426 N. Port Dr.,
Ste. 500

Muscatine, IA
(563) 264-9406

Hammond-Henry Hospital
600 N. College Ave.,

Geneseo, IL
(309) 944-9181

Is Your  Christmas 
Missing a Little Jingle?

Call Audiology Consultants, P.C. today to 
bring the sounds of Christmas back!



 QC Family Focus   -   December  2017 25  

 My heart breaks when I hear about tragic events in our 
world. Some are out of our hands: hurricanes, earthquakes, 
fires, and other natural disasters. Then you hear about the 
things some people are doing, like the incident in Las Vegas. 
Locally, someone ran over an officer. How can we help make a 
change?
 One of our residents gave me a letter written by their 
grandson, Mike Mueller. He shared his thoughts on how to 
help our society. I liked that he started with his family. Here, in 
italics, are parts of that letter:
 How is it that we know the names of hundreds of 
athletes, yet we don’t know the names of our neighbors? Why do 
we broadcast superstars into our living rooms, but we don’t invite 
the people we live by into our homes? Maybe as a country that’s 
where we should start.
 When I was a child, my parents held neighborhood 
parties. Dad cleaned out the barn and set up picnic tables 
inside. Everyone brought food and drinks, and a few people 
played instruments, so we even had music. Maybe you know 
your neighbors, but do you get together for fun? Wouldn’t it be 
nice to try?
 We decided a few months ago to cancel Comcast, Netflix, 
the newspaper, etc. and it’s been great. We spend more time 
playing board games as a family and going on walks together. 
Here are some insights I’ve gained from doing this.
 1. My kids don’t care who wins a game on TV. They care 
about spending time with me. They want to play checkers and 
LEGO Star Wars. They want to throw a football around, kick a 

Our World, Our Choice
soccer ball, and ride bikes together. They 
don’t know a single name of any pro player 
because they don’t care. And honestly, why 
should they? I want them to know the names of 
Harriet Tubman, Susan B. Anthony, Margaret Thatcher 
and Rosa Parks. Are they not just as worthy to be our 
children’s heroes? 
 What is important to young people? How much 
time do we let them spend with their phones, TVs, 
computers, and other devices? How much of our time is 
spent that way?
 2. Time lost is gone FOREVER. You will never get 
it back. Cherish it, it’s priceless.
 My family here at Ridgecrest Village has been 
concerned about recent events. With our Chaplin’s 
help, they created a day of prayer. Our chapel was full 
of residents and employees, joining together to pray. 
Everyone there felt a sense of peace and hope.
 What can you do to make a change in your life? 
That change may affect someone else as well. Isn’t it worth 
a try? People are like dominoes: one small move sets off 
a chain reaction. Let’s make it a positive reaction like 
Ridgecrest Village did, and continues to do. 
 For more information on Ridgecrest Village, visit 
RidgecrestVillage.org, or call me at 563-391-3430. 
 
 – Mary Huebbe, 
 Marketing Director, Ridgecrest Village

4130 Northwest Blvd., Davenport, IA  •  www.ridgecrestvillage.org

Our Continued Care programs:
n Independent Living

n Assisted Living (with a Memory Care neighborhood)
n 24 Hour Nursing Care

To RSVP (by Dec. 4th), or to schedule a personalized
tour, call Mary or Karen at (563) 391-3430.

We invite you to join us for our popular holiday event...
Forest of Trees

View our beautifully
decorated campus
and enjoy holiday

refreshments.

Friday,
December 8th

1 - 3 pm
in the

Ridgecrest Arcade There is no charge to attend.
Bake sale items will be
available for purchase.

Can’t make it to the event? The trees wil be on display all season.
Just give us a call to schedule a personalized tour.
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1209 21st Avenue, Rock Island   l   friendshipmanor.org   l   (309) 786-9667

Your Road
Recoveryto Choose Silver Cross 

Health and Rehabilitation 
at Friendship Manor to 
regain your better health 
and enjoy the benefit of 
in-house rehabilitation.

Friendship Manor, the Illinois Quad Cities’ only 
Continuing Care Retirement Community, is a 
nonprofit, 501(c)(3) and is Medicare Certified.

 Near 70 percent of Americans will need long-term care 
at some point in their lives, according to a study by the U.S. 
Department of Health and Human Services. Every day, 10,000 
Baby Boomers hit the typical retirement age of 65. With those 
figures in mind, families or individuals should plan ahead when 
it appears that long-term care may be needed in the foreseeable 
future. 
 Look carefully at quality-of-care and quality-of-life 
considerations at several facilities to find the one that suits the 
patient and family. Fortunately, the vast majority of nursing 
facilities provide high-quality services to patients. 
 Communicate with your loved one and enlist the help of 
eldercare professionals and physicians about health and quality-
of-life matters. Involve the patient in the selection process. 
 Be sure to visit the facilities, and make sure your 
questions are answered to your satisfaction. While visiting, 
consider these key considerations: 
 Proximity: Visits from family and friends are 
important. 
 Services: Those offered by the facility should match 
patient needs. Be sure to find out how the facility works to 
ensure that the medical and social needs of the individual are 
met. 
 Ambience: Does the facility suit the patient and 
family? 
 Interactions: Observe staff and resident interactions. 
Are they positive and respectful? The social worker or 
admissions director should instill confidence in the facility. 
Talk to the caregivers. Many of these talented professionals 

Pam Myers
 Director of Marketing, Friendship Manor are registered nurses, certified nursing assistants, and highly 

experienced, licensed administrators who have devoted their 
careers to long-term care. Ask questions to patients and family 
members who can provide references. Visit several times, and 
if possible, during mealtimes. 
 Meals: When you visit during mealtimes, watch how 
caregivers and patients interact. Observe food presentation 
and inquire about dining rooms. Each facility has a registered 
dietitian with whom you can discuss special dietary needs. 
 Finances: Discuss financial conditions with the 
facility administrator. He or she can offer you guidance on 
Medicaid, Medicare, and private insurance issues. You’ll 
want to be sure all related financial records are organized, 
because when government programs such as Medicare and 
Medicaid are used, the government requires financial records 
that go back several years. 
 For more information, visit CareConversations.
org and find out how to choose care and resources. Also, read 
related blog topics, such as “6 Steps You Can Take for Long-
Term Care.”
 For facts about Residents’ Rights for People 
in Long-Term Care Facilities, go to Illinois.gov/aging/
ProtectionAdvocacy/Documents/omb_resrights-ltc.pdf or 
call 1-800-252-8966.
 Friendship Manor is the only Illinois Quad-Cities 
Continuing Care Retirement Community (CCRC). As a 
CCRC, the Manor provides Independent Living Apartments 
and Villas, Assisted Living, Memory Care, and In-home 
Services as well as Nursing Care and Rehab at its Silver Cross 
Health and Rehabilitation Pavilion. For more information, 
visit FriendshipManor.org or call (309) 786-9667.

When It Comes to Long-Term Care, 
Always Plan Ahead
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Donations online at:
bit.ly/MiracleFieldoftheQC
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“No other company in the Midwest is 
doing what you are doing.”

Eric Powell-Manager, 
Program Development- TLC Network 

“We LOVE the video.  
You guys killed it!”

Rene Gellerman- Senior Vice-President, 
Member Services- Quad Cities Chamber

563.940.7875 • MICKLECOMMUNICATIONS.COM
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Thank You Quad Cities!  You just made Mickle 
Communications the Quad Cities MOST LOVED Video 

Production Company for the THIRD YEAR in a row!!!  

#whatcanwedoforyou


